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It may be underground, but 
Angelo’s shoe repair shop enjoys 
a high profile with women of high 
style. 

A mainstay of the Fifth 
Avenue/53rd Street subway sta-

tion since 1990, 
the shop enjoys 
the patronage of 
fashion editors, 
nearby celebrity 

residents and everyday straphang-
ers. Bergdorf Goodman and Jimmy 
Choo send shoes here for repair, 
as do customers throughout the 
United States. 

Angelo’s far-f lung reputation 
is due, in part, to owner Vivian 
Chan’s insistence that no job is 
impossible — not the dog-chewed 
Manolo nor the sagging Balen-
ciaga boot.

“There’s only about 5 percent 
we can never fix,” said Chan. “I 
tell them it has to be perfect first, 
then I tell them how long it will 
take.” 

Beth Landman, a fashion and 
beauty writer, brought a pair 
of designer boots to Chan for a 
custom retro fit in 2003, and was 
so pleased with the service, she 
declared Angelo’s a “Best Bet” in 
her weekly column for New York 
magazine. 

“Most places can fix a broken 
heel, but to take a pair of expen-
sive boots in and risk someone 
being able to fit it to your calf is 
another thing,” she said.

It’s not cheap and prices vary 

according to the job — regular 
customers benefit from Chan’s 
variable accounting on frequent 
or bulk drop-offs. But the well-

shod say the attention to detail 
is worth it — especially if you’re 
talking about $700 shoes.

“I’ve been wearing expensive 

shoes for a long 
time and if you’re 
in the market 
for that kind of 
shoe, that’s the 
place to go,” said 
Meg D’Incecco, 
a public rela-
tions director at 
Conde Nast who 
has paid up to 
$100 for a shoe 
overhaul. “If I’m 
going to invest 
in good quality, 
then I’m going 

to invest in good service.”
Chan has run Angelo’s solo 

since her namesake partner re-
turned to Greece shortly after its 
opening. 

She recently sold the shop to 
another shoe-repair business but 
will stay on as quality-control 
manager.
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Below Fifth Ave., a shoe-shop stop  
High-end repairs 
underground on 
E/V subway line

At Angelo’s 
200 shines 
performed on a 
given weekday.

$3-$8 for 
shoe shines. 

$10 starting 
price for heel 
repairs. 

$100 highest 
price for most 
designer shoe 
overhauls.

Vivian Chan says she can fix almost any shoe damage.             (DAVE SANDERS)

+WEEK AHEAD
LAST WEEK, STOCKS took a beating 
despite robust company earnings reports. 
This week will bring a flurry of data to clear 
up the picture, or maybe cloud it further. 

Today: Janu-
ary manufac-
turing report.

Tomorrow: 
UPS reports 

earnings.

Wednesday: 
Service-

sector report.

Thursday: 
Chain stores 
report sales.

Friday: 
Jobs 

figures.
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